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PV21-DSC501 IPS(DI) 2021/04/20 2021/08/18
Subject

Operation change for Audio IC change

Model (System model) Destination Serial number Color
ZV-1 All All ~ All All
SYMPTOM

Operation change

CAUSE

Because of Audio IC change

REQUIRED PART / TOOL / SOFTWARE

ZV-1_Series_AM _Verl.3 x64

New SY-Board Parts Number: A5036785A &

SOLUTION

Because of semiconductor partner factory fire incident, it is hard to supply Audio IC and it is changed to alternative
one.

Therefore, the contents of the Internal 3ch microphone sensitivity ADJ after replacing the SY-board and the data
used to change the destination settings will be changed.

[NOTE] Adjust Manual automatically determines the Audio IC type mounted on the SY board.

Conditions of Use:

(1) Please use this information only for the purpose of performing repair, maintenance and/or configuration services of the Sony products (hereinafter the “Repair services”) under the service
agreement entered into with the Sony group company (hereinafter the “Service agreement”). Using this information for any purpose other than the purpose described foregoing is
forbidden.

(2) Only the Authorized Servicer’s officers, employees or subcontractors (including their officers and employees) whose duties justify a need-to-know and who have agreed to hold
confidential this information (collectively hereinafter the "Permitted users”) are permitted to access and use this information. To disclose or disseminate to any person other than the
Permitted users is forbidden.

(3) Destroy or erase any and all portion of this information promptly in an irrecoverable and secure fashion after achieving the purpose described in Section (1) above.

(4) Do not copy, replicate, reproduce, alter, translate, transmit, sell, lease, or distribute this information in whole or in part without the prior written permission of the author.
(Notwithstanding foregoing, it is permitted to copy and distribute this information to the Permitted users.)

(5) Please nofify immediately any leakage, loss, theft, misappropriation, or other misuse of this information by e-mail to the following address:

somk-ges-tissnexim-adm@jp.sony.com

(6) In addition to the above, the terms and conditions of the Service agreement shall be applied to using this information.

Revision of Information:
This information may be changed or updated at any time without any prior notice. Please confirm that this information is up-to-date before using it.
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- The data used when changing the destination settings differs depending on the type of Audio IC (old type Type

G, new type Type H).
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Adjstment

For new Audio IC, Internal 3ch microphone sensitivity ADJ will be changed to fixed value input.

INTERMAL 2CH MICROPHONE SENSITIVITY ADJ

Start microphone senzitivity ADJ Clozs

New type

Fixed data input

Old type

New type
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-When transferring the adjustment value from the old board to the new board using the Adjustment Data Backup

function when replacing the SY board, the type of Audio IC on the old and new boards is unknown, so execute
Internal 3ch microphone sensitivity ADJ individually.
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REVISION HISTORY
REV | QTY DATE MEMO
& 1 2021.08.18 New SY-Board Parts Number added.
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